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Chapter 1
Introduction
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Welcome to the CCITRIAD ShopCAT/Management System User 3 Guide. This User 3 Guide
tells you everything you need to know to install and setup ShopCAT and use it with your
Management System.

The User 3 Guide is divided into four chapters:

Chapter 1 Introduction —Provides introductory information and minimum system
requirements.

Chapter 2 Installing ShopCAT — Detailed Single-User installation instructions and
additional information on installing ShopCAT in a multi-user environment.

Chapter 3 Getting Started Using ShopCAT — Tutorial-style lessons to get you up and
running quickly using the ShopCAT program.

Chapter 4 Using ShopCAT with your Management System — Instructions on using
ShopCAT with your Management System.

System Requirements
The following are the minimum system requirements for using ShopCAT with your
Management System:
* Microsoft® Windows 98*, Windows ME, Windows 2000%*, Windows XP
e 233 MHz Intel® Business class Computer
* 64 Megabytes (MB) Random Access Memory (RAM)
+ 3.5771.44 MB diskette drive
» CD-ROM Drive
» DVD-ROM Drive (Repair users only)
e 157’Super VGA color monitor 800x600 resolution
* 8 Gigabyte (GB) hard disk drive or greater with at least 2 GB available
* Microsoft compatible mouse
e 1 Parallel port
* 1 Serial Port
+ 56k modem
* Inkjet printer
* lomega Zip Drive 100/250 MB (for backups)

CCITRIAD ShopCAT Parts Catalog with Online Ordering 1



* UPS (Un-interruptible Power Supply)

* Note: Windows 98 should be SE (Second Edition), Windows NT should be Version 4.0,
Service Pack 6 (SP6), Windows 2000 should be Service Pack 2 (SP2). Also, Please Note:
The minimum system requirements may not be compatible with future software releases.

Networking Requirements
*  Windows 98*, Windows ME, Windows 2000*, Windows XP

* Required Network Card: 3-Com or Intel 10/100 Mb/sec

* TCP/IP is required as a network protocol. On a Windows NT, 2000, or XP system,
ensure the box is checked for Enable NetBios over TCP/I1P

Service Expert EZ Customers

* Service Expert EZ Customers - It is our strong recommendation that you install the
ShopCAT catalog on a computer other than the one with your Service Expert EZ
software installed. If that is not practical, please note the special installation
considerations on Page 5.

CCITRIAD ShopCAT Parts Catalog with Online Ordering



Chapter 2
Installing ShopCAT

There are four steps to the installation process that must be followed in sequence:
1. ShopCAT Installation

2. Licensing

3. CatalogAssign

4. Data Management Utility

This chapter details the complete installation process. If you are licensed to use ShopCAT in
a multi-user environment, review the installation procedure below and then carefully read
the sections at the end of the chapter for special instructions for Network installations.

Network User 5 Note: Be sure to review the Multi-User special setup and installation
instructions beginning on page 11 before you begin. Look for these notes in the installation
procedure for special multi-user instructions.

ShopCAT Installation

To Install the ShopCAT Software:

1. Place the ShopCAT install CD in the computer 3 CD/DVD drive. The Installation Menu
should start automatically. Choose Install ShopCAT from the menu.
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B8 View ShopCAT Do

Installation Menu
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The Welcome screen displays.

Welcome [x]

‘WWelcome to the LaserCat 2000 Setup program. This
= program will install LaserCat 2000 on your computer.

Itis strongly recommended that you exit all Windows programs
before running this Setup program.

Click Cancel to quit Setup and then close any programs you have
running. Click MNext to continue with the Setup program.

WARNING: This program is protected by copyright law and
international treaties

Unauthorized reproduction or distibution of this program, or any portion
of it, may resultin severe civil and criminal penalties, and will be
prosecuted to the maximum extent possible under law.

Cancel

Figure 1 - Welcome Screen

2. Click Next to start the installation. The Setup Type dialog box asks you to specify your
installation type.

Setup Type [x]

Click the type of Setup vou prefer, then click Next.

Multi User Cliernt
Multi Liser Servar

I

— Description
Acsingle-user LaserCat 2000 installation

< Back | Mext > I Cancel

Setup Type

3. Choose Single User installation then click Next to continue.

Network Users Note: Choose Server or Client installation depending on the workstation.

You are asked to specify a Destination Location.

CCITRIAD ShopCAT Parts Catalog with Online Ordering



Choose Destination Location [ x]

Setup will install LaserCat 2000 in the following folder.
To install to this falder, click Next
Ta install to a different falder. click Browse and select anather folder.

“rou can choose notto install LaserCat 2000 by clicking Cancel to exit
Setup.

’—Destinaton Folder

ChLaserCat 2000 Browse...

< Back Cancel |

Figure 2 - Choose Destination Location

Indicate where ShopCAT is to be installed. If you are a Service Expert EZ expert user it
is highly recommended that you not install ShopCAT on the same computer. Please
read note below:

* Service Expert EZ Customers
It is our strong recommendation to install the ShopCAT catalog on a computer other than
the one with your Service Expert EZ software installed. If that is not possible please note
the following special installation considerations. The following special instructions do not
guarantee proper software functionality.

* CCITRIAD Service Expert EZ customers should pay particular attention to the
installation path for the ShopCAT catalog. If the computer that you are installing the
ShopCAT catalog has a version of Service Expert EZ installed, the default installation path
will incorrectly be changed the Service Expert EZ location. In these cases the user will
need to select the "Browse" button and manually change the default path to C:\LaserCat
2000 (See above diagram). Failing to do so will over-write the Service Expert EZ license
file causing the program to no longer work. It is also necessary to install a software patch
which will create a new desktop icon from which to launch you Service ExpertEZ product.
It is recommended that the customer work with technical support to install this patch.
Please note that even after installing per these special directions users have reported
issues.

With the exception of Service Expert EZ customers, as discussed above, CCI-TRIAD
recommends installing to the default destination folder unless you are a Network user
(see note below).

Network Users Note: For Network Server installations, install the program in the SRV-
APPS shared directory using your shared local CD/DVD ROM drive as the data location.

For Network Client installations: The application location is the SRV-APPS (M:) folder on
the Server. During installation, the Data location is (temporarily) the mapped CD-ROM/DVD
Drive (P:) on the Server (SRV-CD).

It is highly recommended that you review the Network Installation information at the back
of this chapter before attempting Network Setup.
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4. Click Next to continue. You are prompted to choose the Catalog Data Location.

Choose Catalog data location [ x]

Enterthe location of the Catalog data. This is usually wvour CO-ROM
drive.

Browse... |

< Back I Tlext > | Cancel

Figure 3 - Choose Catalog data Location

5. Indicate the location of catalog data. Type the drive letter where the data is currently
located (normally the local CD/DVD drive), then click Next to continue.

A status bar is displayed as files are copied to the hard drive. You are notified when all
the files have been copied.

Choose Catalog data location [ x]

Enterthe location of the Catalog data. This is usually wvour CO-ROM
drive.

Browse... |

< Back I Tlext > | Cancel

Figure 4 - Setup Complete

6. Click Finish to complete the installation.

Network Users Note: Once you have finished installing on the server, remove the

installation CD. You will need to use the CD to install to each of the Client Workstations. Put
the Data CD/DVD in the Server3 mapped data CD drive (SRV-CD).

CCITRIAD ShopCAT Parts Catalog with Online Ordering



Licensing ShopCAT

After installation, it is necessary to install the permanent license. If installing an evaluation
copy, you will have 60 days before the permanent license is required. If you do not wish to
license ShopCAT at this time you may skip to the Catalog Assign procedure.

You will receive a ShopCAT Key diskette that installs a permanent license to the hard drive,
controlling what features can be used.

To License ShopCAT:

1. Put the key diskette into the floppy drive (on the server machine, if a network
installation). Click Start, then Run. Type:

A\ nlicense

(where A: is the location of your floppy drive).

The mlicense program activates your license file allowing you access to the program.
Y% mlicense H=E

RN

Customer Name,. MITCHELL
License Class.

C:sLaserCat 2008~PROGRAM~lic.lc
Customer 1D .MITCHELL

Customer Hame.MITCHELL

License Class,.T

The license file has been updated.
Do you want to assign features to workstations now? C(Y/ND:_

Figure 5 - mlicense
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2. Press Y when you see the message “Do you want to assign features to workstations
now?’’to go to the Feature Assignment Program. Please be patient and wait for the
completion message, the licensing process may take a considerable amount of time.

Network Users Note: Licensing takes place on the Server only, after all client workstations
have been installed.

Assigning the Catalog Features

The Feature Assignment Program assigns catalog features to individual workstations and
must be run before running catalog. If you have a ShopCAT Key diskette, running it will
prompt you to run the CatalogAssign program and you're done with licensing.

If you do not have a ShopCAT Key diskette, you must run CatalogAssign independently
before you can open ShopCAT. When you get the ShopCAT Key diskette and run it, you
must redo CatalogAssign by answering yes to the question "Do you want to assign features
to workstations now?"

CCITRIAD ShopCAT Parts Catalog with Online Ordering 7



To Run the Feature Assignment Program (without Key Diskette):

Open Windows Explorer and go to the directory where ShopCAT is installed, normally the

“C:\LaserCat 2000\program’’directory. Find a file called “CatalogAssign”; then double click it

to open the Feature Assignment program.

.z*| Feature Assignment Program

Group: | <SINGLE USER> Features: Al Assn. Al
W orkstations: [vIPartExpert 0
AR4874 [w/PartExpert-All Lines

[winterChange
[“interChange-All Lines
[wiManuf. Prices
[ViLaborExpert

¥ Service Intervals

¥ Tire By Size

M[Tire-All Lines

oK | Cancel |

LI LI B R [y

Y e o e e e e e

Figure 6 - Feature Assignment Program

Initially the dialog box displays with no features selected. Choose the desired features and
click OK.

Network Users Note: The Multi-User Catalog Features Assignment dialog box is a little
different than the single user dialog box in that a two-paned display allows you to select
each system workstation and specify unique features access.

Data Management Utility

Normally, the data is downloaded to the hard drive to make lookups faster and to free up
the CD/DVD drive on the machine. The Data Management Utility is used to download
catalog data to the hard drive.

Before running the Data Management Utility, ensure that catalog is installed on the
machine. Insert the ShopCAT Data CD or DVD into the CD/DVD drive.

To copy data to hard drive:

1. Double click the Data Management Utility icon on the desktop to open the Data
Management Utility dialog box.

CCITRIAD ShopCAT Parts Catalog with Online Ordering



@ Data Management Utility

i~ Current Configuration

Parts: MARZO0Z
Local CD ROM
Didata

Pricing: MARZ002
Local CO ROM
Didata

Lahor: MARZO0Z2
Local CO ROM
Dihdata

Graphics:
Local: Unknown Device
c\notyetinus e’ data

Tires: MARZ002
Local CO ROM
DADATA

Interchange: MARZ00Z
Local CO ROM
DADATA

Buyers Guide
Metwork Hard Drive

Data Source

Date

| Computer | CD Drive |

MAR 02
MAR 02
MAR 02
MAR 02
MAR 02
MAR 02
MAR 02

AR4B74
AR4B74
AR4B74
AR4B74
AR4B74
AR4B74
AR4B74

ooooooo

Close

|Get||ng current configuration

Figure 7 - Data Management Utility (1)

2. The data from the CD/DVD drive is highlighted. To download specific pieces of data,
hold down the control key and click desired item(s). To download everything, leave
everything highlighted.

3. Click Next to continue.

@ Data Management Utility [ 2] x]
[~ Current Configuration—————— - Data Source
Parts MARZO02 Compact Disk
Local CD ROM Disk Type: PartExpert & LaborExpert (U.5)
D:\data Production Date:  MAR 02
Pricing MARZO0Z Digk Location O
Local CD ROM Camputer: AR4874
D\data Disk Drive: D ®
Labor: MARZO02 Selected Group ~+
Local CD ROM Data Type: <bultiple> _—
Didata Space Required: 563764 KBytes >
Graphics: n @
Local : Unknown Device Data Desfination
cAnotyetinuseldata Computer Disk Drive | Space Available | U)
u. 14647298 KBytes —
Tires, MARZ002 T 14647296 KBites
'E)D_CSL%ROM o 14647295 KBytes 2
H MIGHTSHADE G 17859584 KBytes —
Interchange:  MARZOD2 T2 F: 14647295 KBytes (_D
Local CD ROM RTURPEN E: 0 KBytes
DADATA D Source CD o
C: 1046408 KBytes
Buyers Guide:

Metwark Hard Drive

perest |

[ove the highlight and dou#€ click to select the destination for data,

Figure 8 - Data Management Utility (2)

4, Select the local C drive, then click Next to continue. Source and destination
information is displayed.

CCITRIAD ShopCAT Parts Catalog with Online Ordering 9



@ Data Management Utility [ 7] %]

[~ Current Configuration———— [~ Data Source

Farts: MARZO0Z Compact Disk
Local CO ROM Disk Type: PartExpert & LabarExpert (U.5)
D:\data Production Date

Pricing MARZ002 Disk Location
Local CD ROM Computer: AR4874
D:\data Disk Drive: D

Labor: MARZ002 Selected Group
Local CD ROM Data Type: <Multiple>
Didata Space Feruired: 563764 KBytes

Graphics ~Data Destination

Local : Unknown Device
chnotyetinusehdata

Tires: MARZ002 Data will be located at

Local CO ROM Computer:  AR4B74
DADATA Disk Drive: C:
\ntavfhanlqg'D AAS\SEDDE Disk Drive Type: Hard Disk Drive
ocal
DADATA Space Available: 1046408 KBytes

Buyers Guide:
Network Hard Drive

Befresh | <Back " Einish Close

|Press <Finigh> to begin copying files

Figure 9 - Data Management Utility (3)

5. Click Finish to continue. The exit confirmation dialog box instructs you to make sure
all users are out of the catalog.

Data Management Utility [ x|

& take sure that all users have exited the catalog program.

Cancel |

Figure 10 - All User's Exited?

6. Ensure nobody is running catalog, then click OK.

Copying... [ x|

a ' &

cat.dat
From 'data’ to 'data’

[ | Cancel |

Figure 11- Copying Data

The Data Management Utility copies data from the first CD to the hard drive, taking 10 —15
minutes.

Note: the time remaining indicator is for each file downloaded, not the whole download
process.

You are informed when the Data Management Utility has finished copying the files on the
CD.

Data Management Utility H

The Data bManagement Liiliyy was able to complete the operation successiully.
Do you wantto download another CO-ROM?

Figure 12 - Download Another CD-ROM?
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7. To copy all files on both CD 3 to the hard drive (recommended), click Yes. For DVD
users, the process ends here. Click No to close the Data Management Utility program.

Once all files are copied to the hard drive, you are ready to use ShopCAT.

Network Users Note: Data is copied to the Server3 SRV-DATA drive. Workstations data
mappings will automatically be updated when you copy the data to the Server 3 hard drive.

Multi-User Installation

Note: most reported installation problems occur when installing on a multi-user network.
Please become very familiar with the install process described herein before beginning the
installation. The network must be properly configured prior to install. The person performing
the installation must have basic networking knowledge as network setup and administration
is not discussed below. Network related issues should be referred to a qualified network
administrator.

This section briefly describes steps to install ShopCAT in a multi-user environment. Because
most of the basic steps are similar to single-user installation, with minor variations, just a
basic overview is provided in this section. Read the instructions in each dialog box and refer
to the single-user installation procedure for specifics on any dialog box.

Before you Begin

Complete the following before running the ShopCAT installation in a multi-user
environment.

Note: if you are unfamiliar with any of the steps below, it is highly recommended that you
acquire the assistance of a network administrator in performing multi-user setup. It will
save you time and aggravation.

* Check for NetBios - On a Windows NT, 2000, or XP system, ensure the box is checked
for “Enable NetBios over TCP/IP’? For more information on how to check this setting,
please reference the Network Administrator User 3 Guide.
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* Network Neighborhood - Ensure the server and clients in the same workgroup can
see each other. If the computers cannot see each other, they will not appear on the
CatalogAssign screen to assign features. To correct any network errors, please contact a
network administrator.

* Drive Sharing —Ensure the applications and data directories on the server 3 hard drive
and server 3 CD-ROM or DVD drive are shared with Full Access, including Read/Write
privileges.

* Drive Mapping —On each client, map the applications and data directories on the
server’'s hard drive and the server3 CD or DVD drive. Write down the assigned drive

letters for later reference during client install. The illustration below shows a typical
mapping scheme.

CCITRIAD ShopCAT Parts Catalog with Online Ordering 11



Network Pre-Configuration

Server Directories (shared wiread/write)
SRV-APPS (Application)
SRV-DATA (Permanent Data)
SRV-CD (Temporary CD/DVD for Install)

M:=//SRV-APPS on Server
0:=/ISRV-DATA on Server
P:=/{SRV-CD on Server

|

L/

M:=//SRV-APPS on Server
0:=/ISRV-DATA on Server
P:=/ISRV-CD on Server

M:=//SRV-APPS on Server M:=//SRV-APPS on Server
O:=//SRV-DATA on Server O:=ISRV-DATA on Server
P:=/ISRV-CD on Server P:={{SRV-CD on Server

Note: For additional information on mapping drives, please refer to the Mitchell Network
Administration document.

Network Installation

There are five steps to the installation process that must be followed in sequence. Each of
these steps is discussed briefly below.

1. Server 2, Client Vi : 4. Catalog, 5. Data Mgt.
installation installation 3-Li®nSing  Foature As ign  Utility

9 22 g g 8

—

For more specifics on the individual dialog boxes, refer to the single user installation
procedures earlier in this chapter.

12 CCITRIAD ShopCAT Parts Catalog with Online Ordering



al.

1. Server Installation

Install the ShopCAT software on the Server workstation in the SRV-
APPS shared directory using the ShopCAT Installation CD. The procedure
is very similar to single user installation except that you will specify that
it is a Multi-User Server installation when prompted. Do not copy the
Catalog data to the hard drive until all Client Workstations have been
installed.

Once you have finished installing on the server, remove the installation CD. You will need to
use the CD to install to each of the Client Workstations. Put the Data CD/DVD in the
Server 3 mapped data CD drive (SRV-CD).

Note: Be sure to install the Application in the SRV-APPS shared directory using your shared
CD/DVD ROM drive as the data location. You won T copy the data to the Server 3 hard drive
until later in the installation process.

Ll

-

!

|

L=
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2. Client Installation

Install the ShopCAT software on each of the client workstations using the
ShopCAT Installation CD. The procedure is very similar to single user
installation except that you will specify that it is a network client
installation when prompted. You will also specify the application path and
data locations on the server 3 hard drive.

Note: The application location is the SRV-APPS (M:) folder on the Server. The Data location
is (temporarily) the mapped CD-ROM/DVD Drive (P:) on the Server (SRV-CD). The Data
mappings for the Client workstations will automatically be updated when you run the Data
Management Utility (DMU) in step #6.

al.

3. Licensing

You should have received a ShopCAT Key diskette that installs a
permanent license to the hard drive, controlling what features can be
used and how many client stations on which ShopCAT can be run.
Insert the diskette in the floppy drive of the Server and run x:\mlicense.
The client workstations will have their licenses automatically updated.

Choose Yes (Y) when prompted to perform Catalog Features assignment
(Step 4).

Note: Licensing only needs to be performed once, on the Server, after all the client
workstations have been updated.

al.

4. Catalog Features Assignment

Once you have finished licensing, you will be prompted to perform
Catalog Features Assignment. The Multi-User Catalog Features
Assignment dialog box is a little different than the single user dialog box
in that a two-paned display allows you to select each system workstation
and specify unique Features permissions for it.
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.z*| Feature Assignment Program
Graup: | autodew Features: Al Assn. Al
‘Workstations: [¥IPartExpert 0 1 9

[w/PartExpert-All Lines - 1 -
EC11093 vIIinterChange * 1 *
gggggé [“interChange-All Lines - 1 -
Bhi2a7 vIiManuf. Prices - 1 -
CEZa944, [viLaborExpert = 1 =
DH3130 WIService Intervals * 1 *
Eégjg? [“Tire By Size = 1 =
[SPRINTSERVER M[Tire-All Lines * 1 *
15 _MT1
ITOA I=|
a8 | Cancel |

Figure 13 - Multi-User Features Assignment

Assign features for the Server and each workstation and click OK.

Note: Catalog Features need to be assigned for all workstations, on the Server.

5. Data Management Utility

: Click the Data Management Utility icon on the Server 3 desktop to run the

% Data Management Utility. Be sure to copy both Data CDs (if applicable) to

‘ the SRV-DATA location on the Server (O:). The Client workstations data
settings will automatically map to the new data location.

Once you have completed all 5 steps, you are ready to run the ShopCAT
application.

Note: Workstations data mappings will automatically be updated when you copy the data to
the Server3 SRV-DATA (O:) location.

Summary

Once you have installed ShopCAT, you are ready to learn how to use the program. The next
chapter provides tutorial-style training on using the most important program features.

14 CCITRIAD ShopCAT Parts Catalog with Online Ordering



Chapter 3
Getting Started Using ShopCAT

This chapter begins with some overview information on the ShopCAT user interface and
then progresses to some hands-on practice exercises. It is recommended that you read
through the introductory information and complete the practice exercises before working in
ShopCAT.

Overview

ShopCAT information databases are logically organized and supported by a user interface
that, with a minimum of practice, is easy to operate. Practice exercises are provided
covering:

Screen layout —screen appearance and design.
Part and labor lookups —how to find part and labor application information.
All Lines —accessing part information for any manufacturer(s).

Smart Index —how ShopCAT can help with difficult to find parts... a great feature for less
experienced users.

InterChange —how to cross reference parts between manufacturers.
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System & Display Options —how to customize ShopCAT look and feel.

Graphics —how to access part diagrams.
Tire by Size —tire fitment, information, plus sizing.

Miscellaneous information — navigation tips and shortcuts that increase user efficiency.

CCITRIAD ShopCAT Parts Catalog with Online Ordering 15



Screen Layout

The ShopCAT main screen is shown below. You will have been prompted to select a part and
labor category and group prior to reaching this screen. Please become familiar with the
general layout.

Like all Windows products, ShopCAT typically offers several different ways to navigate:
mouse, hot keys, and drop down menus. While the tutorial will focus on use of the mouse,
experience will determine which method(s) best serves the user.

Primary/ Shopping Add selected Exit without
VIN Secondary line Cart parts to RO & adding
Change lookup .
toggle exit selected parts
T~bee,_poms ) linioe t'“’\r
= =T F = =
Rl TR E R
1995 FORED TAURDS WE-195% 221 DOHC Dema [P
PurtEgery™ I LaborEepert™ | Padsdlsber | dencterge™ | TrefySize™ |
T | [
Part [Fescripkicn Park Humber Lisk Care  [OH PC s (v ]

1. ELECTRIC FAN 14598

AP OO O THAR-LINE - ADD-OF
[ 2 ELECTRSC FAN i 1200 HIF 1 g
RAPTT- OO LATEIRN-LINE - OPTIONAL
D 3 ELEC TR FAN T 279.90 HIF 1 g2
= RAFPI OO O THAN-LINE - OFIONAL
I 4 COOHLIMG FAN CONTROL 3647 6704 HIF 1 g2
ATWISTARLE PREMITN, PINSH-IN
7] & COCLIMG RN COMTROL 5 6% HiF | L]
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ATWISTARLE BCOMO
STANT
L SRFETYWVENT CAP MCE 1105 HIF 1 Ei-05
1, SWIVEL RADIATOR CAP ME2ED 06 HIE 1 BG-05
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FEILIRED ST
Ef Te) REC CiMEnDE
= MFF SPE

* PP CRTANT MOTEE =

10, COOGLING CAF OTS
Group Infrrmation

ERecommend roslant, system fush and inspection
ol ehecoric: Tam wirine sl T,

For Help, press F1 r\l.IH e

Lesson 1 - Part & Labor Lookup

This lesson covers:

* A typical Part & Labor lookup
* Part Categories & Groups - Parts are organized by categories & groups.

¢ Specific Conditions —Vehicle options that determine application fitment. Examples:
engine size, body style, with or without power steering, etc.

* Labor additional items —extra charges for “fin the way’’components or additional
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service. LaborExpert shows these charges directly below the main labor operation, making it
much easier to remember to include in the estimate.

1977 Chevrolet Impala 350 CID 5.7L - Look up Fuel Pump

To Create an RO for the specified vehicle:

1. Click on the TCITRIAD ~button.

2. Select Category - click Fuel & Emission.~”

3. Select Group - click Fuel Pump, Tank & Turbo System.~

4 Click the OK~button to advance to the vehicle selection window.

Vehicle information has been automatically passed to the catalog from the repair
order.

o

Answer Station Wagon? *Specific Conditions question No?

Click the DK ~button to advance to the parts window.

Fuel Pump and related parts will be displayed.

Click the grey box at the far left of the line to select a part or labor item.
7. Click the LaborExpert tab. View line 7 —R&R Pump, Fuel.

Labor information will be displayed. Note the additional times for Air Pump
Interference and Drain &Refill Tank.

@| Note: At any time after one or more part and/or labor items are selected, clicking the
Shopping Cart icon will open a quick estimate summary with job totals (not including tax).

All Lines

¢ All Lines - provides access to all manufacturers ”lines and products.

1. Click the PartExpert tab.
2 Click the All Lines button.
3. Click on the box beside ACDelco.
4 Click OK.
ACDelco fuel pumps are displayed.

Smart Index

* Smart Index —find the right parts and labor, without knowing vehicle technology.

To Create an RO for a 1986 Chevy Pickup C10- Lookup Idler Arm
1. Click on the TCITRIAD ~button.
2. Click on the Part Description ”tab in the Parts & Labor Lookup window.

3.  Type 'idler”in the description field.
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4. Click on the magnifying glass button next to the description field to narrow the Q
search (not necessary in this case, but could be for “bearing™).

Click on 'lIdler Arm' from the list.
Click the DK ~button to advance to the parts window.

Answer Specific Conditions questions, %2 ton, no power steering, no 4 wheel drive.

©® N o o

Answer Specific Conditions - Labor No~
Part options are shown.
9. Click the LaborExpert tab.

Idler arm labor is shown, including interference item(s).

Speed Buttons

* Change lookup —add parts to your search without reentering the vehicle.
* VIN button —view important VIN information.

* Primary/secondary lines —toggle between the parts you most want to sell and your
secondary lines.

* Coverage lists —select a different supplier part list to view.

Using Speed buttons on an RO for a 1996 Ford Taurus G - V6-182 3.0L OHV
Click the CCITRIAD button.

Click the Part Category Ignition & Engine Filters.

Click the Eng Filters & PCV group.

At the Specific Condition window click the 'VIN Info' button.

o~ W N

Since the engine is an SFI, according to the chart it would be VIN U, click the ‘Close’
button.

Specific Conditions - click ‘U Eng Code."
Click the ©K~button to advance to the parts window.

Answer any specific conditions that may be required.

© © N O

Toggle the Pri/Sec Lines button ”and the economy filters are displayed.

10. Click the Thange Lookup button~ to select more parts while vehicle remains
the same. @|

11. Click on the Tov. Lists "button. Select a different list.

You may alternate between various suppliers while looking up a part.
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ExpertKeys

* ShopCAT allows use of ExpertKeys and other shortcuts to facilitate speedy
catalog navigation.

There is a function key for nearly every button discussed above. They are:

F4
F5
F6
F8
F10
F11
F12

PartExpert. ..
LabarE =pert. ..

Partz & Labar...

InterChange. ..
Tire-By-Size...

VIN Info

Specific conditions
Primary/Secondary toggle

All Lines

Manufacturers Prices
Setup System Options
Setup Display Options

Ctrl+P
Ctrl+L
Ctrl+B
Chel+l

Clel+T

Hot keys are also available for a number of functions. As
shown in the example below, a hot key is typically the Alt or
Ctrl key pressed simultaneously with a designated letter from
the description of the desired function.

Consult your ShopCAT pull down menus or Help for more options.

InterChange

* InterChange delivers OEM-to-aftermarket and aftermarket-to-aftermarket cross
reference. It also includes non automotive lookups like marine, lawn & garden,
agricultural, truck. Highlight a filter from the previous Taurus lookup

Click the Interchange tab.

N

Click Lookup.

In the Interchange Part Type Selection box, select All in both windows. Click OK.

o 0 kW

View filter part numbers from different manufacturers.
Click All Lines.
Select one or more alternate manufacturers.
Click OK.

View part number crossovers for selected manufacturers.

Need Carburetor Kit and Float, Customer only has carburetor tag # 17080130

Enter carb # 17080130 in part number field.

Press 'Lookup' button.

Customer _has spark plug from lawnmower part # CJ8

Enter spark plug # CJ8 in part number field.

@
D
—
—
)
(@]
9]
—+
jab}
=
—
®
o

CCITRIAD ShopCAT Parts Catalog with Online Ordering

19



Press 'Lookup.’

Water Pump for Cummins Diesel Engine

Enter casting# 40238 in part number field.

Press tookup.~

System & Display Options

* Display Options —change Font settings, Part Display options, Labor Display
options, Tire display options.

e System Options —add or edit Manufacturer Coverage Lists, Default Coverage
Settings, Tire Coverages, Messages, Categories & Groups, and other preferences.

To Setup Options:

* From the Menu Bar click Setup, then Display Options. The following options are
available:

Font Settings - from the Fonts & Colors "tab, click the Set~button.

You can set the font and colors just like other Windows programs.

Parts Display Options - click the Parts “tab.

Desired columns of information to display and the calculated Sell price can be set from here.
Labor Display Settings - click the fabor *tab.

The labor guide elements to display and the calculated Labor Rate can be set from here.
Tire Display Settings —click the Tire tab.

The tire information elements to display can be set from here.

Return to Setup Options - from the Mmenu bar *click [Setup], then System Options. ~
Parts & InterChange Coverages - click the Parts & InterChange Coverages ~tab.

It is very easy to add manufacturers to a coverage list by following the procedure below:

1. Add a Manufacturer to a Toverage List”- In the Find Manuf ~field, type Wwag.~
2. Click on the first "™Wagner manufacturer.
3. Press the Add~button to add the selected manufacturers to the coverage list.

Note: manufacturers may not be added to the “Demo’’coverage list.

Changing Default Coverages - click the Default Coverage List *tab.

Select a Default Coverage List ”(the list that opens when starting the application) by clicking
on the list then pressing OK? Tire coverages work the same way.

20
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Setup System Options 2] x|

Mizcellansouz I Categories & Groups I Meszages
Default Coverage Lists Parts & Interchange Coverages i Tire Coverages / Create/Delete a new
coverage list
-
Coverage List: !DISETL :J Bepaort... I Mew List... //
! Dielete List IA/
Find b aruif.;
Save As... ! Add/Delete

M arufacturers: Pref. el Al . . / anufacturers from
CCI/TRIAD INFORMATION Y1+7 29 i] ~Coverages: — 1 a coverage list
3t COMPANY o 4 "
4 & BAWELLBUILT MAMUFACTURING o1
4 & E GEMERATOR, IMC. o1 Delete L .
5,1 DOERING SPARK PLUG CORPORATION a1 Set priority display
4. 1.0, SALES & MARKETING, IMC. o1 Ereterence: preference...where
=] o 4 r-——--—-q this line appears on
BAROMN'S AUTOMOTIVE PRODUCTS n4 — screen in relation to
WESCO o 2 e other lines
ACAR INDUSTRIES, INC. 0 1 Used: |475
ACCEL o 5 =1 Awall 125
ACDELCO Y1 4 92 e

e e Delete all

Edit M anufacturers Coverages,. ! Delete Al l: manufacturers from

current coveraae list

0k | Cancel I Help I

Add or remove lines within a manufacturer 3 coverage, reset line priorities,

®
Edit Manufacturerz Coverages HE %
=
| ACDELCO Cat.  Price “our «
Line Coverage Pref Cat Prce Code Code Code w
AZL. Compressor, Clutch & ldier Assemblies Yo ¥ ACM D15 ACD . >
fC Compressor, Clutch & Idler Parts ¥o ¥ ¥ DCC D1% ACD —
/C Condensers, Evaporators & Lines ¥ Y ¥ DEY D15 ACD (9]
fC Driers, Valves & Filters ¥o ¥ ¥ DCF D1% ACD o
/C Switches & Relays ¥6 ¥ Y ACY D15 ACD
Iternator & Generator Assemblies [Reman) ¥ ¥ Y ACG D31 ACD
Iternator & Generator Brugshes, Yolt Regulators ¥ ¥ Y ACA D1 ACD
B atteries [Maintenance Free] Ny M MFB
B atteries [Professional Platinum, AGM] Ny Ny aRas DY
B attenies [Profeszsional] Ny Ny OMB DY
B atteries ¥ ¥ DCB D7 d|
* = |nterchange Orly
Price Eff. Date:
Drezcription:
sad | Edr | Deee | addan | Edtan. | Deletesn |
(] I Cancel | Help |

Note: Manufacturer product lines and coverages are generally
determined by your supplier and provided to you in a quick, easy
download.
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System & Display Options (cont.)
The following is a quick tour of additional system and display options.
Click the Tategories & Groups “tab.

From this box, you can add parts and labor categories to your catalog and/or rearrange
which part groups are located in which categories, all so that part lookups flow as logically
as you would like.

Click the Message “tab.

Edit the messages that appear with Part and Tire lookups in the blue box at the bottom of a
screen. These messages can say anything you want. They are typically used as warnings or
sales reminders. Each message is linked to a particular group and will only be displayed
when that group is being looked up.

Click the Default Coverage List “tab.

Select the supplier 3 list that you want to automatically come up whenever you start
ShopCAT. Remember, coverages are easy to change “bn-the-fly.”” Just click the “Cov. Lists™”
button.

Click the Miscellaneous ~“tab.
Review the available options and determine which ones work best for you.

Close the Setup System Options “box.

Using the vehicle from any RO, click the TCITRIAD “button. Select any labor
category and group. Click the TaborExpert~tab. Right click any labor operation.
Click Tustomize Labor ”in the drop down box, then click Add.””

From this box (Customize Labor Item), labor times can be modified to suit the user3
experience and a note can be added to the revised listing. Clicking Substitute creates a
replacement listing. Clicking Alternate “creates an additional listing next to the original. In
either case, the estimate time appears in a different color to indicate that it is not a
LaborExpert time.

Graphics

* ShopCAT displays pictures of selected parts groups to make it easier to identify
the parts you need. Double click a yellow highlighted part line to reveal a
diagram.

Start an RO for a 1996 Ford Explorer V6-245 4.0L OHV:
1. Click on the TCITRIAD ~button.

2. Select Category - type Ex”in the Tategory *field and the cursor should stop on
Exhaust & Clutch. ~

3. Select Group - click Exhaust System Parts. ~
Click the DK ~button to advance to the parts window.

5. Answer Labor Specific Conditions Yes?~
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6. Viewing a Graphic - double click any yellow highlighted line with the description of
Tatalog Diagram #.~

Diagrams can be printed as well as faxed (if you have a printer or fax software).
Viewing a 1985 Chevrolet Citation 4-151 2.5L - Power Brake Booster Graphic:
1. Select Category — Brakes & Wheel Bearings ”(either arrow down list or type 'brake").
2. Select Labor Group - Brk Mstr Cyl, Lt Sw, P/Bstr, Abs.
3. Click 'OK' button.

Notice that 2 Brake Boosters are listed.

4. Double click 'Catalog Diagram #' or right click it and select 'Display Diagram.'

Tire by Size

Tire lookup —lookup tires by size or by vehicle.
* Re-sort —show tires on screen in whatever order you choose.

* More info —view a list of tire specifications.

Plus Sizing —view tire plus sizes with the push of a button.

A. 1998 Buick Regal V6-3800 3.8L:

1 In Parts and Labor Lookup, select Tire Category - Part Group: Tire & Wheel Fitment.
2 Press OK~

3 Select Tire Size from results: P215/70R15 (std).

4. Double Click on the highlighted tire size.

5 Select Desired Speed Ratings: ALL, then click OK?~

6 Click Re-Sort~ button and sort by Ascending Price. Be-Sart |

7

8

Select any tire.
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Click More Info ” button to display additional tire data. Mare Infa |

Click on the ? in the upper right corner of the More Info window for context sensitive
Help (then click desired data field for additional information).

B. 96 Dodge 3500 Pickup V8 360 5.9L

1 Select Tire Fitment Category - Part Group: Tire & Wheel Fitment.

2 Click NO *for All-Wheel Drive?~

3. Double-click a highlighted tire size to go to Tire-By-Size.

4 Click All”in the Specific Conditions window to select all speed ratings.
Available truck tires will be displayed.

C. P205/70R15

1. Begin in Tire-By Size tab.

2. Type P2057in the lookup window.

3. Scroll down to and select P205/70R15.
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Hit the Re-Sort” button and sort by Ascending Price. Be-Sort

Hit the All-Lines” button and select BF Goodrich to view all available i
BF Goodrich tires in that size. All Lines
3. Right click mouse and select “Tire Information”’from the list. Click Tlose. ~

Click the ? and select the Speed Rating field to view Speed Rating Information.

5. Right click mouse to view X2 and X4 selling prices.

D. P195/75R14

1. Select P195/75R14 from tire size list.

2. Hit the % ~“button to increase to Plus One sizes.

3. Hit the % “button again to view the Plus Two ”Sizes.

Plus Sized tires will be displayed with a warning to ensure proper fitment.

Catalog Information

¢ Catalog Release Info —catalog number and date of latest data shown in catalog.

¢ Catalog Manufacturers Info - helpful manufacturer information.

Catalog Release Information

With the catalog open to a part lookup:

1. Click on the View menu at top of screen.
2. Click on Catalog Release Info.

Catalog Manufacturers Info

With the catalog open to a part lookup:

1. Click on the View menu at top of screen.

2. Click on Catalog Manufacturers Info.

Data Management Utility

Two CDs or one DVD are sent to ShopCAT Clients quarterly. They contain updated data and
licensing renewal. Users should take care to update promptly when the CDs or DVD are
received. The Data Management Utility (DMU) is the program that installs the data from the
CDs or DVD onto the user 3 hard drive. Instructions on running the DMU on both standalone
and multi-user systems can be found in the Installation Manual.
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Quiz

To test your ShopCAT efficiency, find the answers to the following questions. Use the Demo
Coverage List.

1) What is the part number for a Standard Motor
Products MAP sensor for a 1993 Dodge Intrepid
V6 3.5L with power steering and automatic
transmission?

2) What is the Niehoff part number for the same
part and vehicle in question 1?

3) How much labor time is called for to R&R the
starter on a 1996 Buick Riviera V6 3.8L?

4) What is the part number for the first Denso
listing that will interchange with an R45TS?

5) How many bolt holes does the Fel-Pro TOS18640
transmission pan gasket for a 1988 Ford LTD V8-
302 have?

6) What is the standard tire size for a 1997
Chevrolet Cavalier?

7) What is the UTQG of the Pirelli P2000 tire that
fits the above Cavalier?

8) What are the interference items that increase the
labor charge for R&R Belt on a 1996 Chrysler
New Yorker V6 3.5L?
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9) What part number is displayed as a secondary
line in the lookup for question #5?

10) What is the message that appears in the blue
box on every screen for front springs?
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Chapter 4
Using ShopCAT with your Management System

Introduction

The Management System Parts Catalog interface allows you to build management system
estimates, check prices, and order parts from your local supplier using the CCITRIADsm
ShopCAT™ catalog—the most complete and widely used parts catalog.

Setup

Before you can use ShopCAT with Management System, you must have installed the
Management System software and the CCITRIAD ShopCAT software. Once both programs
have been installed, you are able to begin.

When opened, Management System looks for the ShopCAT software on your computer. If
Management System finds the software, you are able to add ShopCAT parts to your
Management System orders. To conduct price and availability checks and order parts from
participating vendors, you must complete the linked vendor setup process.

Importing Parts Information into Management System

ShopCAT parts are added to your Management System orders by selecting the CCITRIAD in
the Management System Order screen. Once you have added ShopCAT parts to your order,
you can conduct price and availability checks and order parts from within Management
System.
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To add ShopCAT Parts to an Order:

1.

2.

In the Management System Order Panel, choose the CCITRIAD icon.
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o T L [ S 108, V1 R D L L L i U 2|
Canvent tobrotee | Parts Dodering | Dpiloss | Dietad Fao | pem | Emr
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Order Panel

ShopCAT opens (Note: you may be asked to make additional vehicle selections).

TR LaserCat 2000 [PartExperi]
loakup M [barw Salum Yincor Help

8o 2|47 75| ] 4| ) | B g3 7|

1M FOED EXFLOREE Ve (AL 0HY e
Panfupen™ | LeboEgparts |

Fue i Erssaon

Pots & Lok ] I b g | Tira-Bry-Slzu'™ |

CCTTRLAD TNF ORRATION
FELATED: MEME

RELATED: MEME

L5 RELATED ITEMS
Graup Infrmation

ForHelp, proma Fl
AR

ShopCAT

Choose Parts and/or Labor items and choose the Green Arrow to Exit Catalog. The

Enter Cost of Parts dialog box displays.
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Enter Cost of Parts

P/N I Desc Oty Cost Sale |
10/4-4 RELATED ITEMS 1.0 0.00 0.00

Done

Enter Cost of Parts

This dialog box allows you to enter your parts cost for use in your Management
System profitability calculations.

3. Enter a cost and click Done. The Parts and/or Labor items are transferred to your
order.

Linked Vendor Setup

The linked vendor setup process allows you to define the link between Management System
and a specific distributor. This link is necessary for the program to be able to pull availability
and pricing data from the distributor and order parts. Linked Vendor Setup is conducted in
the Add/Edit Vendor Dialog box in Management System.

To setup a Linked Vendor for Parts Ordering:

1. Choose Vendor Setup from the Setup menu to open the Vendor Setup dialog box.

Yendor, Setup g|
Code | Yendor Name .
15T CHO First Choice
[ 4M Tire
Astro Tran

Autobahn Motorcars
Barmeys Auto Supply
Interstate Battery
BLB Radiator-Muffler
Big-0 Tire Co.
Bechtel Towing
Caszh And Cany
Chapperal

Friendly Chevrolet

Add | gdit‘l gelete| ok |

Vendor Setup >

2. Click on the Vendor you want to link to and choose Edit to open the Edit Vendor
dialog box.
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Edit Yendor

YendorType |Machine Shop Ll

Mame |4—H Tire

X

Contact I
Address [1026 N. Mill

Zip City, State |91556 San Diego CA

Phone Number |619-788-0099 Ext |
Fax Number |619-555-1212 Ext |

Account Class | [Sublet Revenue |
Terms |Cash
Limits |0.00

Comments

Salesﬂislur_l,l| Setup Link| LCancel
4

Edit Vendor

3. Choose Setup Link. The EZ Connect Vendor Link dialog box displays. (Note: if you
have multiple Parts Catalog software programs installed, you will be asked to choose
one.)

EZConnect Yendor, Link: E|

Yendor Name | !

Supplier Modem Phone
User Name
User Password

Modem Selection | IR ~

Yendor Type | _.'_J

Initiate Ml:Lgpdate___| Delete | Cancel | ok |

EZConnect Vendor Link

4. Complete the fields in the dialog box. Once you have set up the Vendor, you can
choose Initiate MCL Update to electronically download the Manufacturer Coverage
List (MCL). This list controls the display of data in the CCITRIAD catalog.

5. Click OK. Setup for the linked vendor is complete.

Parts Ordering

Once you have set up linked vendors and downloaded coverage lists to your system, you
are able to order parts from those vendors.
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To order parts from a Linked Vendor:

1. Start an Estimate or Repair Order. Using the Vendor 3 coverage list, create a list of the
parts you wish to price and/or order by looking them up in CCITRIAD 3 electronic
catalog and posting them to the order.

2. Choose Parts Ordering.

Bl B s Gelup [PMties Jeolo Trson Wideos  Heo
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o0 (5 11 | S | o | P | e |
whidies By |Dwslel, foha - Hat B | Odas In T0ME  Frow Diow §
Puamisad [5:08 PR TR &) el | Odae Ot @
| Timwan | Durcristisn | G | Sam | Exiendes Raie Fatka | Tack Hams
Emaine (18 - Captad .08 ETT] s CLTRRI Y e
0l it - From Dorsbis By 1,00 [ (1] B Difa —
bl | LOF 160 L[] [F01] Day, Fagm:
L3 Aotaiu [wex LR LR (S Dar Hapm
o I Wheed Sagiveest [Raech A8 3 L] [l Ciaw. .
| | | | o | e | Cxo|
Parts Ordering
i ¥
-~ Faly  Lobm  Swh Tolal Hax Mal, Supplne Tax Tuital
E;:\W B0 IORT ] LT 196,23
Cpirmesat 50 Bassgicn Pty Dedoing | Opsons | Detal Fau Fe | Es
Py Farmger s Cerc 141 073 DEFALLTLEER

Order Panel

The Parts Ordering screen displays.

Paits Ordering Estimate

Tag all parts that need to have a current cost check, then press the 'Price Check’ button. The ‘Order Parts' button can then be
used to order those parts which have an appropriate status. The list price will be calculated based on your Price Matiix and the
sell price will be based on the customer discount. After executing a Price Check, pressing the Ok buttan will cause the order to

be updated according to your selection.

Please Select Linked Vendor [JCON UCON) <Link> |

[ Line [Quantiy] Cost | Sale | List | Condition [aty Avail] Core ||

Tag| PartMo. | Description
0.00

+ | 22460 MUFFLER WAL 1.00 | 7550 125.83 125.83

KIS _>l_I
Price Check Order Parts ClearAll | | Tag Cancel |[ x|

Parts Ordering
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2. Tag all the parts you want added to your Purchase Order and click Price Check to
conduct a price and availability check on the parts. (Note: You must conduct a price
and availability check before you can order.)

The Parts Catalog interface dials up the Vendor and retrieves price information. Once
you have successfully received this information, The Tag column changes from a “*””
to a ‘P2

3. Click Order Parts to initiate the Purchase Order.
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The Parts Catalog interface dials up the Vendor and places the order. You are notified
when the order is complete.

& Farts Order for PO #1977 iz Complete

Order Complete

A new Purchase Order is created and can be tracked in Management System like any
other PO. Users of Management Systems without the Purchase Order module can
access PO information via a transaction file at:

C:\Program Fi | es\ Cormon Files\Mic\Log Files

Summary

This chapter “bridges’’the gap between the Management System and ShopCAT
documentation, describing how to add ShopCAT parts and labor information to your
Management System orders and create Purchase Orders with participating vendor.
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